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UC3 FEATURES

MISSION-ENHANCED ROIP
• Multi-domain architecture  

with full status & presence to 
the client

• Improved devices 
management and network 

survivability
• Portable user configuration 

and preferences
• WAVE 4.5 (and 5.0 when 

released) feature parity
• Single client .NET platform 

for desktop, telephony and 
dispatching features

UNIFIED STATUS,  
PRESENCE & CHAT

• WAVE, IRC,  
XMPP/Jabber, OCS

• Multiple concurrent sessions 
for any service to different 

servers
• Interoperable with 3rd party 

clients

IP TELEPHONY -  
SOFT DIALER

• H.323 or SIP capable with 
multiple line registration

DIRECTORY INTEGRATION
• LDAP integration  

to CallManager,  
Active Directory or others

• Multiple directories searchable 
within client session

• Directory integrated with dialer

VIDEO & COLLABORATION
• Streaming video  

based on profile
• Portals or collaboration site 

access based on profile

RADIO REMOTE CONTROL
• Support for ByLight TRICS

• Integration-ready for other 
platforms

UC3 OPERATING SYSTEMS
• Client: Windows Vista & XP

Server: Windows Server 
2003/2008

MISSION-ENGINEERED FOR THE WARFIGHTER
Iron Bow Technologies developed UC3 (Unified Communications and Collaboration Client) working 
with multiple DoD commands, building a solution that is mission-engineered for the Warfighter.  
UC3 is a modular framework that can adapt to future protocols or services and integrate with your 
technology roadmap. 

UC3 is powered by WAVE for Radio over IP (RoIP) integration.  Leveraging native RoIP integration, 
UC3 also enhances features specifically for the Warfighter. UC3 is not just a product, but also 
a framework for remediating disparate Unified Communications tools and architectures, and 
reducing critical decision times and operation complexity.

UC3 reduces the burden on administrators and end users by communicating natively to multiple 
Unified Communications protocols and services.  UC3 can integrate into your existing services and 
network, minimizing barrier to entry for additional features and increasing return on investment.

MISSION-FOCUSED TEAM
Our UC3 team has over 40 combined engineering years of Unified Communications and RoIP 
experience.  They have deployed Unified Communications architectures, unified dial plans and 
RoIP technology for DoD and have the cleared staff and facilities to support your mission.

Iron Bow Technologies developed UC3 
specifically for Special Operations 
Forces and has deployed the solution 
for Army, Air Force and Navy commands 
both CONUS and OCONUS.  As an 
active member of the SOCOM Radio 
over Secure IP (RoSIP) working group, 
we continue to refine UC3 based on 
changes in technology and mission 
requirements.

UC3– UNIFIED COMMUNICATIONS 
AND COLLABORATION CLIENT

Powered by

The UC3 client has an intuitive, customizable GUI

Web-based UC3 management server
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Unified portable user environment for all UC services

BEYOND RADIOS WITH UC3
Unifying RoIP & Voice Architecture

• Our team will work with your team on ensuring that UC3 
integrates with your voice architecture - and can remediate 
any issues you have with your voice environment today

• UC3 will enable users to leverage the benefits of RoIP and 
other Unified Communications Services from HQ, to other 
fixed sites, mobile sites, tactical and commander’s kits, 
and beyond

Built on Microsoft .NET

• UC3 is the first full-featured RoIP Client to utilize the power 
of the .NET RoIP engine SDK co-developed by Iron Bow 
Technologies with Twisted Pair Solutions, Inc.

• The WAVE .NET SDK built in parallel with UC3 Design to 
ensure performance & flexibility

Portable User Environment

• Mobility of user preferences between machines and 
locations, Unified Communications  services access 
determined by p     rofile 

• Single sign-on to communications and collaboration 
environment, with Active Directory integration 

• Single software package - UC3 is one package that 
contains features for standard, enterprise (telephony) and 
dispatch (radio patching) features

• Unified status & presence for all services, access to any 
service in one or two clicks 

• Real-time status for each Unified Communications service 
connection 

• Eliminates hardware conflicts between Unified 
Communications applications 

UC3 CARE - MISSION SUPPORT
Unparalleled Support

We offer a variety of support options for UC3 solutions:

• Silver Care - Software maintenance

• Gold Care - Silver Care and STIG/IA support and coverage 
for UC3 integration into other Unified Communications  
services and a portal for communication and 
documentation

• Platinum Care - Gold Care and on-site/on-call support 
from cleared engineers, management of technical 
documentation, direct communication with development 
team for defect, requirements or enhancement discussions

• Platinum Plus Care - Platinum Care and management of 
your entire Unified Communications architecture for voice, 
video and data and options for full-time on-site support 
and system management

Training

• We offer both hosted and on-site training options for UC3

• Training packages can include complex training 
requirements within AORs

• Our team can provide UC3 kits for training with servers, 
clients, radios, telephony and more

Custom Engineering or Software Development

• Iron Bow Technologies can arrange to support your 
team with cleared systems engineering and software 
development talent to meet your specific mission 
requirements


